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Abstract: Transforming the Hospital industry into a high reliability industry has been a work in progress all over the Unites
States. This effort towards zero harm for all patients throughout their care will potentially result in safe and reliable care as
well as sustain a culture of caregiver and patient safety. Using Slips, Trips and Falls in a regional medical center as an example,
the author will introduce the process for the hazard recognition and a few mitigation strategies that were developed for
preventing Slips, Trips and Falls-related injuries. The importance of applying high reliability principles to health care industry
will be further emphasized in the presentation.
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